KOM staff will be watching for updates from the government or about new resources as they
emerge during the COVID-19 response. Below is information we have come across that may
be helpful to you:
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e Effective immediately—workers who are now unable to work due to COVID-19 may apply for
unemployment benefits. This includes: if you have been ordered into quarantine or told to
self-isolate by a health agency or doctor, if your childcare/school has closed and no other
arrangements are available, or your employer tells you not to come to work because of the
disease.
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e [f you are laid off from work permanently you may apply for unemployment benefits.
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e Anyone who applies and is found eligible for unemployment benefits between 3/1/20 and
12/31/20 will not have to wait for the nonpayable week. They will be eligible to request
benefits on the first week they are found eligible.
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e Apply online or over the phone (651-296-3644). KOM on-call staff are available to assist you
with this process over the phone.
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https://www.leg.state.mn.us/archive/execorders/20-05.pdf
https://www.uimn.org/applicants/index.jsp

BILLS onophonigroned
Xcel Energy website states: ¢Sad10050013:09500l

We will not disconnect service to any residential customers until further notice. If you are
having difficulty paying your bills, contact us and we will arrange a payment plan that works for
you. Excel Energy -
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AT&T, Verizon, and Sprint c30b880$§samﬁ:{r:ag§31—

o We will not terminate service because of an inability to pay a bill due to disruptions
caused by the coronavirus pandemic.
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e We will waive any late payment fees that any customer may incur because of economic
hardship related to the coronavirus pandemic.
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If you have a different carrier than the 3 listed above, please contact them directly for
information on their policies at this time.
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https://www.xcelenergy.com/covid-19_response
file:///C:/Users/moses%20moe/Downloads/AT&T
http://verizon/
http://sprint/

